AT&T Branded/Unbranded Wholesale Customer Questionnaire
10/2010
Operator Assistance (OA)


Section A.
Responses Required 

Provide client responses to the following questions as completely as possible.

1.
Branding

Will service be custom branded?
     YES _____     or     NO _____

If yes, please provide the branding phrase. 

Custom Branded for OA is limited to the company name only.
______________________________________________________________

2.
Business Office/Customer Care
Do you want AT&T to connect customers to a business office number(s)?

YES _____    or     NO _____

If yes, please furnish the toll free number(s), and the hours of operation.

If no, customer will be referred to their bill, or Directory Assistance.

______________________________________________________________

3.  
Repair/Trouble Reports

Do you want AT&T to connect customers to a Repair number(s)?

YES _____     or     NO _____

If yes, please provide the Repair toll free number(s) and hours of operation

If no, customer will be referred to their bill, or Directory Assistance.
           _____________________________________________________________

4.
Credit Procedures or Terms & Conditions
Customers will be referred to their Business Office/Customer Care. 


______________________________________________________________

5.
Dial Rate

The Dial Rate (elimination of any operator surcharges) will be applied appropriately (for customers with disabilities, difficulty in completing call, etc.).  The effectiveness of the application of the Dial Rate depends on the wholesale provider’s billing system.  


______________________________________________________________

6.
Coin Telephone Service

Will AT&T provide service to coin telephones on your behalf?

YES _____     or     NO _____

If yes:

· If coin rates are required for dumb line/ smart set, rates should be included when answering question #11.
· For Customer Owned Coin Telephone or Smart sets that only allow alternately billed type calls, please complete the required screen code information. 
______________________________________________________________

7.
Coin Refund

Operators will refer customers requesting refund of coins to the number posted on the coin telephone.


______________________________________________________________
8.
Directory Assistance (DA)

Customer will be referred to “411” when requesting domestic Directory Assistance.
______________________________________________________________

9.
International Directory Assistance (IDA) 
Customers will be referred to their Business Office/Customer Care for dialing instructions.
______________________________________________________________
10.
International Operator Assistance (IOA)

Customers will be referred to their Business Office/Customer Care for dialing instructions.
______________________________________________________________
11.
Rates

Do you want AT&T to quote rates?

YES _____     or     NO _____

If yes, please complete the attached OA Rate Supplement.– coin and non-coin.  Rates must be provided a minimum of 30 days prior to service to allow time for loading to mechanized systems.

If no, customers will be referred to the customer service number on their bills.

12.
Screen Codes (Class of Call Screening)

Screen codes allow operators to identify and correctly bill both coin and non-coin calls requiring class of call screening.  Class of call screening identifies calls from lines whose billing alternatives are limited, such as calling card, collect, bill to 3rd, etc.

Will you be sending any calls with screening codes? 

YES _____     or     NO _____

Screen Codes (Class of Call Screening) (Continued)

If yes, the available codes are as follows.
	Codes
	Toll Billing Allowed

	21_Smart Coin Line
	Pd/Col/CC/3rd/SplCld

	61_RB Res/Bus Access Line
	Col Only

	64_RB Res/Bus Access Line
	Col/CC/3rd/SplCld

	67_Emergency Only
	NO AMA

	69_Handicap
	Pd/Col/CC/3rd/SplCld

	72_Res/Bus Access Line
	CC only

	74_CPE Inmate (No Live Operator Access)
	Col Only

	88_Smart Coin Set
	Col/CC/3rd/SplCld

	93_Hospital Accounts
	Col/CC/3rd/SplCld

	94_Hotel/Motel Accounts
	Col/CC/3rd/SplCld

	97_RB Res/Bus Accounts
	Col/CC/SplCld

	98_Coinless Coin
	Col/CC/3rd/SplCld

	98_DA_CHG Res/Bus Access Line/DA Charged
	Col/CC/3rd/SplCld


Calls originating from a coin station need screen information for accurate operator handling and billing. This type of screening is performed on incoming trunk groups carrying coin and non-coin traffic.


______________________________________________________________

13.
800 (888, 877, 866, 855, etc) Number Dialing Assistance

Customers will be advised that toll free numbers are customer-dialable only.    

Section B.
Standard Procedures Apply    (No responses required.)
Emergency Call Procedures

These are requests for emergency agencies such as ambulance, fire, police, etc.

AT&T will connect the customer tp the emergency agency.

Section C.
Contact Names

Please provide names and contact numbers for your Facilities and Network Operations Center specialists.

Facilities:

Name


_______________________________________
Tel. #


_______________________________________
Email
__________________________________________________
Network Operations Center:

Name


_______________________________________
Tel. #


_______________________________________
Email
__________________________________________________
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